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WE CRAFT JOURNEYS 

AS UNIQUE AS YOU ARE 

At Target Travel, a family-run business since 1985, we don’t just plan trips - we craft journeys 

as unique as you are. Our team of Travel Specialists takes care of every detail, so you can dive into unforgettable,

authentic experiences. With deep local roots, we handpick the best spots and hidden gems across Italy, bringing

you closer to its culture and traditions. From the quote to your return, we’re here to make your Italian adventure

truly one of a kind.

Silvia Pellizzon

Meet Silvia, whose roots in the enchanting Basilicata region give her a special connection to Italy’s hidden corners

and authentic traditions. Growing up surrounded by the rugged landscapes and timeless villages of Basilicata,

Silvia developed a deep passion for Italy’s lesser-known wonders. Her personal ties to the culture and people

bring a unique perspective to each journey she plans. With Silvia as your guide, you’re not just visiting Italy—

you’re discovering it through the eyes of someone who knows its most intimate and unforgettable secrets.

Contact usContact us

CUSTOMIZED SRL

Vat: 04041600273

Address: Via Bruno Maderna 7, 30174 Venezia - Italia

Telephone: +39 041 5041037



OSTUNI

OSTUNI PALACE HOTEL ★★★★

DATES: 14 -18 May 2026

NIGHTS: 4

ROOMS: 1

BOARD: BB

ROOM T YPE: DOUBLE STANDARD

M ATERA

AQUATIO CAVE LUXURY HOTEL &

SPA★★★★

DATES: 18 -20 May 2026

NIGHTS: 2

ROOMS: 1

BOARD: BB

ROOM T YPE: DOUBLE DELUXE

Notes:

City taxes are not included and will have to be paid directly on the spot.
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MIL AN LIN ATE
AIRPORT

FLIGHT MIL ANO LIN ATE TO BRINDISI AIRPORT

2:40 PM  
Take your flight to Brindisi.
 
Milano Linate - Brindisi

AZ 1641

2:40 pm- 4:20 pm

Luggages per guest: 1 small carry-on bag (backpack) + 1 carry-on bag
(trolley) 8kg + 1 checked bag 23kg per person
 
 

BRINDISI EXCLUSIVE CONCIERGE SERVICE

4:20 PM 
MEE TING POINT:
BRINDISI AIRPORT

Your Personal Concierge will ensure your holiday is running smoothly
and to your complete gratification. Your local representative is on the
ground to oversee your travel arrangements and is available on the
phone 24/7 to assist with any questions you may have.
 
Mrs   will be your Leading Concierge.
Her Mobile Phone for Emergency/needs is the following:

 

BRINDISI PRIVATE TRANSFER FROM BRINDISI TO OSTUNI

4:20 PM 
MEE TING POINT:
BRINDISI AIRPORT

 
Meet your personal English-speaking assistant at the arrivals hall of
Brindisi Airport (after luggage claim and customer checks). She
will holding a sign with your name written on it. With her you will meet
the driver and have the transfer directly to your hotel: "Ostuni Palace".
 
 

DAY 1 | Thursday May 14th
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OSTUNI PRIVATE GUIDED TOUR OF OSTUNI

10:00 AM 
MEE TING POINT:
OSTUNI PAL ACE
HOTEL

 
Meet your personal English-speaking guide in the lobby of your hotel and
start from there the walking tour of Ostuni.
 
The experience will last approximately 2 hours.
 
 

OSTUNI PRIVATE FULL DAY TOUR ALBEROBELLO AND POLIGN ANO

9:00 AM 
MEE TING POINT:
OSTUNI PAL ACE
HOTEL

 
Meet your personal driver in the lobby of your hotel and start the daily
tour to Alberobello and Polignano.
 
At 10:00 am the first stop will be in Alberobello where you will meet your
personal English-speaking guide and with her you will have the 2 hours
walking tour of the village.
 
After the tour you will have lunch at leisure (your driver will give to you
some suggestions).
 
After the lunch stop your personal driver will transfer you to Polignano
where at 2:00 pm you will meet again you personal English-speaking
guide for the 2 hours walking tour of Polignano.
 
At the end of the tour your personal driver will transfer you back to your
hotel in Ostuni.
 
 

OSTUNI DAY AT LEISURE

 
Enjoy your day at leisure!

DAY 2 | Friday May 15th

DAY 3 | Saturday May 16th

DAY 4 | Sunday May 17th

Special itinerary for 



OSTUNI PRIVATE TRANSFER FROM OSTUNI TO M ATERA

10:00 AM 
MEE TING POINT:
OSTUNI PAL ACE
HOTEL

 
Meet your personal driver in the lobby of your hotel and have the transfer
directly to your hotel in Matera: "Aquatio Cave Luxury Hotel".
 
 

M ATERA PRIVATE TOUR OF M ATERA

10:00 AM 
MEE TING POINT:
AQUATIO CAVE
LUXURY HOTEL

 
Meet your personal English-speaking guide in the lobby of your hotel and
start from there the walking tour of Matera. During this tour you will
enjoy also the visit of Santa Lucia alle Malve Church and Casa Grotta.
 
This experience will last approximately 2 hours.
 
Your guide will have all the tickets.
 

M ATERA PRIVATE TRANSFER FROM M ATERA TO BARI

1:00 PM 
MEE TING POINT:
AQUATIO CAVE
LUXURY HOTEL

 
Meet your personal driver in the lobby of your hotel and have the transfer
directly to Bari Airport where you will board yor flight to Milan.

DAY 5 | Monday May 18th

DAY 6 | Tuesday May 19th

DAY 7 | Wednesday May 20th
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BARI INTERN AL FLIGHT BARI-MIL AN

4:35 PM  
Take your flight to Milano Linate.
 
Bari - Milano Linate

AZ 1672

4:15 pm- 5:40 pm

Luggages per guest: 1 small carry-on bag (backpack) + 1 carry-on bag
(trolley) 8kg + 1 checked bag 23kg per person.
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THIS AMOUNT REFERS TO THE TOTAL PRICE 
FOR THE ENTIRE PARTY, NOT PER PERSON 

€ 5.081 
Above price is in Euros and valid only for quoted dates and number of participants.

Inclusions:

Taxes and current VAT;

Accommodation in carefully selected hotels;

Our exclusive service of Personal Concierge, including welcome at the airport, telephone assistance and

reconfirmation of arrangements with all service providers;

Emergency contact service;

Everything (services, tours, activities and tickets) specifically stated in the “Your trip at a glance” section;

Meals and tastings when clearly specified in the “Your trip at a glance” section;

All transfers specifically stated in the "Your Trip at a Glance" section will be carried out by professional drivers.

Please note that space for luggage is limited to 1 suitcase per person regular size (20kg) and one carry-on luggage

Exclusions:

International air travel and all associated costs;

Travel Insurance;

City Taxes;

Meals unless clearly stated;

Gratuities;

All items of a personal nature (e.g. beverages, telephone calls, laundry, personal insurance);

Anything not specifically mentioned in the “Inclusions” list above.
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By booking this trip, you confirm to have read, understood and accepted the general terms and conditions.By booking this trip, you confirm to have read, understood and accepted the general terms and conditions. 

PAYMENTSPAYMENTS

In order to confirm the final proposal, a deposit of 20% of the total amount due is required of the client, this deposit is not refundable.

Full balance is due 60 days prior to the client's arrival.

In the event that the services requested are scheduled to be provided within the next 60 days at the latest, the balance will be due upon confirmation of the

services.

Payments accepted: credit card (Amex - Visa - Mastercard) via secure link or bank transfer.Payments accepted: credit card (Amex - Visa - Mastercard) via secure link or bank transfer. 

CANCELLATION POLICYCANCELLATION POLICY

Should the client wish to cancel the travel plans made through Target Travel, the following penalties will apply (please be advised that the percentages shown

below are calculated with regards to the total cost of the travel arrangements made through Target Travel, not in relation to the amount already paid at the time

of cancellation):

20% deposit of tour cost20% deposit of tour cost: not refundable;

50% of tour cost50% of tour cost: if the cancellation is requested between 59 and 30 days prior to the first service provided;

75% of tour cost75% of tour cost: if the cancellation is requested between 29 and 21 days prior to the first service provided;

100% of tour cost100% of tour cost: if the cancellation is requested 20 days, or less, prior to the first service provided;

All tickets once confirmed are non-refundable and cannot be modified.All tickets once confirmed are non-refundable and cannot be modified.

Penalties will always apply in case the client desires to cancel tickets that had been already confirmed. 

Should the cancellation policy of a hotel or service be more restrictive than ours, the former will apply. Different conditions and/or terms of payment will be

applied for Groups, Meetings, Incentive & Events and Villa/Apartment rentals and will be provided separately case by case.

PRIVACY POLICYPRIVACY POLICY

In accordance with applicable privacy laws EU Regulations n. 679/2016, we would like to inform you that your personal data will be processed in an ethical and

transparent manner. We reserve the right to disclose your personal information to third parties - including members of our own company, partners and service

providers - solely for the purposes of completing your booking through us and in order to provide you with the information or services you have requested. 

LAW AND JURISDICTIONLAW AND JURISDICTION

The client agrees that the Purchase with Target Travel and these Terms are governed by the laws of Italy.

The choice of law shall not affect those provisions from which it is not possible to derogate by agreement.

Except as otherwise provided by applicable Law, the Italian courts shall have exclusive jurisdiction in any contractual or non-contractual dispute arising out of or

in connection with the Purchase. 

COPYRIGHT AND INTELLECTUAL PROPERTYCOPYRIGHT AND INTELLECTUAL PROPERTY

The estimate attached contains information of a CONFIDENTIAL nature which constitutes a technical and intellectual heritage of considerable value protected

by Italian law, particularly by the Italian Code of Industrial Property Rights envisaged by Legislative Decree 10.2.2005, no 30, by the copyright law no 633 of

1941 and at an international level by the WIPO Convention and the Copyright Act. 

Our Agency is the exclusive owner of all contents of the estimate, which are disclosed for the sole purpose of being able to properly carry out the necessary

negotiations and discussions to achieve the best travel offer. 

The Receiving Party therefore undertakes not to communicate, copy, reproduce or disclose in any way the content of the estimate. 

In the event that the Receiving Party does not comply with this obligation, it will be required to pay a sum equal to Euro 5,000.00 (five thousand / 00), as a

penalty, without prejudice to further damages. 
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